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Blank Dashboard : Dashboard

settings

Add a Widget

Widiget Template M. : Dashboard

Widget Template Management

New Template (:I

19 Template(s) (0 Selected)

Details

Widget Template ™ Ma ==  Agent Group Status

EEY -

~ [ Pulse

= Agent Group Status

& Agent KPis Ag 11 Description:
Agents are provided logins or gevices and
'. ﬁgem KPis -'A; are assn;n-:'d to media that match their

skills. With this report, the supervisor can
ensure the agents are logged in where
they should be and managing the media

m Agent Login AQ
cwblbe Yl ris a8 il paxiuusll dgzly uolic dlgs 6,5y
Mou9 -0 pxig Genesys Pulse J>15 59290 pastiame dgzly pais I ¢lwiiwl (s LB sliw) asy,b JLiasl
ol ol slae] aJa.uuy axzdgaill wlslazyl (| aslo] e s20xall lgall o auwlwl &cs020 Genesys Pulse
iz Lol Cdlgall J.-m ol lgd sliw] amwlio uIJLMI Ao, paziaie sl galainy .Genesys Jol> olxiiwl lgizlles o
10955 ol a8lio] i wpaime agzly uais b slisy
I o ST ol go»
ST ol slasp
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AiSay b5 5l paias dgzly olis slin] sis goall &llss wlilasyl lgb| sl slas| diSa,

01555 Ul ous lgwd pis 810 JS (8 e 49 2all aslo¥l Wlsilly o a9 52all lsill
e Jl GAX s o5 G e led] [pulse] owsd 9 install templates
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Save Dashboard

Dashboard Nama *

Mew namel

Description

py
| Save to Genesys Coan}uraliun Server

Dashboard Name Modified

> m Environment Details

New namel
Modified February 19 2016 by pulse

Description:

Access Grau ps:

Permissions are set via GAX Configuration

Man
Link to Configuration Manager

Saved Location /Environment/Scripts/Mew namel
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Lo Jo Sl oSl gl dpai @ol o sliwils fawmaill mol,dl 851,89 (Configmanager J| Jswosll :GAX

.Genesys (ugSi polu laos 5l . diols lgsll laaxs Laic
Jewosll wlegaze Jawl guadl (le HuaSil juaas bolu, VI 5 yail «Jlsill &,15] o
Algall (ol gSlia; (il wlgsVl aax lid o «liSay
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Statistics * Add

Hit ... /7 2 1 = .
Display Name

Esti_ 2 @ Hit Ratio
Description

Rec.. = @ The percentage of successful dialing attempts initiated by a Campaign
Manager with a call result of Answer (DialAnswer)-that is, a call is

Dial... 2 @ answered by a human veice-relative to the number of all dialing attempts
made (Diallade) during the same time period.

i Ahas Display Format

Dial... 2 & i ] i
Campaign_Hit_Ratio Integer

Ans... [ | Motification Mode HMotification Frequency (seconds)
Time-Based 60

Afta... 2 @
Statistic Type

Atte . 2 @ CampHitRatio

Atte... 2 @

DoN... 2 @
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Pulse o JLaial StatServer 9'3.47' ulaial StatServer wl)lz cuaxs L.al Sle gy ol 3o wiRyg \L;J aidl 9
e wio jlas] 3I wlilazYl k] diSay . (dwaaill Jolgey wlsbas)l glyl Jlall Jow o) aisllaoll oLl e
-.JJ) ).oyl

8V e aoly (b it sbas] aslio] dile

templates.xls file (8 Juasil Pulse wlibas] ooy o5 chad i)l (8 lgisoiai) ailaxlly olsbasdl sl
D320 wbaz| cang po ) walsdl 3 plaxiwl LiSass

Wins ((sLasYl £93) StatType e wlisSe wloglaall 030 aian «lilasYl 335 losis slasyl Juolis Pulse o n

Pulse ¢ sbaxYl oy w Jiawi dliSe, StatServer pols (J| Pulse alu ,_s;JI dlall Jias ouI s lolzall e
L0 )R 3| A:LAM|3| JBB SLuuL 987 Losic
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Widget Template Management > Agent Login Template

Objects/Statistics Display Options
Object Type * Statistics* Add
- 2
& Select All Current Status v B 1 Current_Status String b
-
Time in Status S B |
B4 Agent Formula
Login Time s B §
AgentGroup Notification Mode * Statistic Type *
ContinuousLeginT..  ~ & § Changes-Based = ExtendedCurrentStatus
Place
Reason /s B i Time Profile Insensitivity
Place Group
Employee Id S B §
DN Place /s 8§ Time Range Filter
DN/Queue Group Switeh /s B §
Queue
Login Id /s B i , ,
Hide Statistic [¥ Show Agent State Icon
Routing Point Extenion /s 0 &
Filter Qut LoggedOut Agents
Calling List Position /s B 0
Additional Data
c i Cument Status KVP S B |
S ¥ Hardware Reason Codes [# Software Reason Codes
C Calling List Service Type s B §
ampaign Calling Lisf Ty
Campaign Group Service Sub Type P - | Group by Columns
Customer Segment S B §
Routing Strategy
bt Rusiness Result 4 0 & it

.Stat Server wl,lb> oo GroupByColumnsgs GroupBy gz. StatType xyoxs 53157 oy

Slail etV cums grozi Jaxll plaziwl wlilasYl oig wols B slin] diSe wwlilasYl 3% 5,700
wlibaz)l jailas axea, GroupBy

szl Ll Isn plaziwl pasins agzly polic slis] ells as Loy
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£ Pulse

Blank Dashboard ¢ Widget Template M...: Dashboard Copy of Dashboard .. ¢

Widget Template Management > Campaign Activity Template
Objects/Statistics Display Options

Template Name Preview

Campaign Activity

Description Campaign Activity
IMenitor the activity associated with outbound - . .

. ! Hit Ratio s
campaigns.

P
) o u
Widget Type: List Widget Example 2 34
S (3 L] m —
Example 3 296

Size —

Example 1 402

= Example 4 936

Example 5 996

Headline Statistic

Hit Ratio v
Sort

Low to high v

oxaliny b 13ag u il paxiows dgzly aic joie whls oy ymi o Bl dxo o Gaxill 6)457"3” dolaxll
oo wlogleoll d>g) (0 WL i 0piSoy 0eiSd O goriuuall

Olgic pusig bl paxius dgzly pai dromr

200
asliall aslioY] oLl sam.aio e Collasll paziuall dgzly paic £o

oz aolsl amuill asYl 3l ga (KPI) cusss Il s15Y1 ivgos anilill pasiue dg2ly o pmais a8 sy pial] o llalaiioll aosi) rad¥l sl ralasis
s | 1ng) 0ESall aswidl] an a3 2ol ol paiall 3m 9 sloz) 8oamall elsls]
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(Bl 1 o) wlemidd] pub 23> pi lgaidl wlsbas] 32> azlxl xicg

Important

Lalass 53l el Jasas pasiell dgzly polic 326 axllas LgiSas ity of cle 2SIl o
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olilazyl jaslase
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& GAX Configuration

Home = Applications = Applications = Stat_Server Properties

General
Application Options
Connections
Key
Ports
¥ Filters
Tenants
Bronze
Options
Bronze_Call
Permissions
Bronze_Chat
Dependencies

Bronze_Email
Application Options
Bronze_fax

Bronze_sms
Bronze_webcallback

ool sl ol wlshoYl Gle amaill bg il 33 il asbasyl awaaill Jolss avvaill Jolgs Jios
B awanS le il Framework Stat Server User's Guide ¢ "asbas Yl wlal" a9 g2l .wlibaz)]
Leinesai cawi il wlslasyl

leoazimu il Stat Server guls ol (8 josll 13a j991 .GAX 5 (ueSil pand 9 arsail Jolge doils ,oq1
.Genesys Pulse

o]l B J] Jeogdl wljlinl b s 095 ol e

(a83> gl 03,3 ol ariuai Jole aslio] GAX Jsl> liSa,

tliaadl shael dmwsall el 3] tarlll (e IBlaicl wlad Sl dausni x5 Ll weiad arsaill Jolge e Jlio
PairExists UserData als ploxiwl diSoy cawilow)l Hgioziy (uddl pabaioll "ausluwI!" douslly axlll cay poid "axll"
cawluwYl/asll puilao oud 7o) w9 ddaw ol Ll wls CLIBLIl e

Jolse] o 9 awluw)l aslll Lz aslo] liSey (Stat Server jailar awlinv ol "ol )le" cugull aode (9
"Spanish" aausllg "Language" gliaal e sgixn il daw yoll wlldl by wld Sl dsuai xyoxig [araaill

Pulse Help 48



paiaall agzly pais b olilasyl jailas

Jé= 159> 90 ("PairExists ("Language"."Spanishg «ewll» Jéx 159290 SpanishLanguage yeSiw Jladl 9
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Statistics * Add
. . -
Hit Ratio 2§ o
v = |
Estimated Time B @ Display Name *
Records Completed 2 @\ e
. Description
Dialed Abandoned 2 @\
The total number of dialing attempts initiated by a Campaign Manager with a call result of Answer -
Dialed Answering Ma... 2 § (when a call is answered by a human voice). In some contact centers, the call result can also mean Right
Answers v B 1 alias * Display Format *
Attempt Busies 2 @ Campaign_Answers Integer -
Attempts Cancelled B @
¥ Formula
Attempts made B @
DoMotCall Results 2 @ “
Dropped Results =2 @
Hide Statistic Show Agent State Icon
Fax Modem Results = @\
No Answer Result = @\ -

Y Si sbiw] Aoy i libazYl Juolas s j> o

ableo sbin] gub of olilasyl

alawlss aiszall pull planiswl sl luizl A i las javascript o] sasiuell aus,dl ableall paxiws
LSy Jliadl Juw 2o izl o ldas)l o el s>y Genesys b o5 il Jlgall ploziwls s 5l wlslas)
UaiY] b samsianiadl ladlSall aygiall dmidl bl HUanYl 26 el Sl ] samsimsl] el ol Ao ol

dassinall wlalSolly diog s20 wlibar) | leimoll eIl divg 20l wladSall ayymi piy ol Genesys Pulse o i,
+ 6 d=ilwo JLsuMLo.” ,cwuyb

rad Wl daswall ploxiwl AL ol wlilas] al Wl Jgogll iSoy axllo Result dod adsleodl e @iy ol oty
Data.<Statistic-Alias>.Value

asiledl ansill (o alslaall Claiz| amuis (=azuiid | Jio) axaiid | ukio) ouss wle oYslrall groz seini ol vz
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:()G.GetAgentNonVoiceStatus alul paziw asleo b Lowd (Jladl Juw le

Result = G.GetAgentNonVoiceStatus(Data.Current Status.Value, email);
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GroupBy

Callinternal (group by language and segment)
MHame Callinternal Segment Language
w  Green, Anna 9
Green, Annd ]
Green, Anna 1 Silver
Green, Anna 3 English
Grean, Anna 1 Bronze English
Green, Anna 2 Gold English
pment Language
Green, Anna 1 Silver English -
Green, Annd 1 Russian
»  Owerty. Mary ]
Fer
i F
GIeeEn, Anna 3 English
Green, Anna 1 Bronze English
Green, Anna 2 Gold English
Green. Anna 1 Sihver English
Green, Anna 1 Russian
w  Owerly, Mary ]
Owerty, Mary 5
Qwerty, Mary 1 Sihver ol
] 11 b
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cwloglall o 3o e il StatServer User Guide

vaizg Y 3l sl olslazYl JS polsl usill gusi ole GroupBy sudai pir boais wllaalll Pulse ps e
Lgio sLu
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Liad OsSamd i wlegazall raz a0l pudll ra> graziy caad I5] TotalNumber wlilazy auuilly
owbibazM adlez Yl a.m.oJ| Y ).S|

O WY sVl sasie (el o sl quis PUlSE pasiue dgzls jolic 995 GroupByColumns L Jguw

agzly polic 3ol aols azwgo uygs aode S5 oo Mg bl o8 ads oy aSuidl agzly polic o (GroupBy)
- pxiansal

ciLols lgiy Jadi axdlo 83,8 &, lziuo lowl e GroupBy sxesl seizi ol vz
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rJls

ol sle dadnally sazoll diaill Jolos oo Youd glaialls axlll o> lgayiai pi il als Il @ lodSall 508 bl ol
:Stat Server ¢ StatType J GroupByColumnsg GroupBy »a> o lwlall

[Total Calls Grouped]

Category=TotalNumber

GroupBy=GetString(UserData, "Language"), GetString(UserData, "Segment")
GroupByColumns=Language, Segment

MainMask=CallInternal

Objects=Agent

Subject=DNAction

Sy 620cVI > grosu Ji> ui oY) .)SL“B paxial| dgzly juais I8 9 StatType (e soins wlid puoias
i - II ‘| Ill ..| | k’\.Lc‘

Jaxll 9 StatType GroupByColumns deu &, leimall slow¥l (58 wlwball graz praiai czy
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BB s Loais 820V > grozi Ll plasiwl diSay
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lgiusi Ju8 8 uulo Genesys Pulse aoid e EMYI 9= Stat Server azgil I [ lew)l gog 23— paanill 8ol
considl eole] Gle xairall Hlai)l giog plaxiwl, CurrentState wlibas| clb (Sey Y (0) oo ]
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i)y wllazYl Clwiz| ssle] lgsd Stat Server el 5oy il ((ilsill) wliall 2 Gusid Slaidl LSS pasiwl
VI Jaxdl 13 pszing Y . dapwlbwdl pas Ji> 8 diog ol dousll ol Hlasio wusi wldbazYl oL Genesys Pulse
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Configuration

Home > Applications > Applications > Stat_Server Properties

General
Application Options
Connections
Key v
Ports
¥ AbandCallsPercentage
Tenants

¥ AbandonedFromRinging
Application Options
¥ AbandTime
¥ ACW_Time_lnbound
v ACW_Time_Other
¥ ACW_Time_Outbound
¥ AgentLoginTime
¥ AgentReadyTime
¥ Agents_CurrentNumber
Stat Server Jsbs sbasYl 45 30m il wlalzoll ol Y1 sbasYl £5i oz

J>1x Genesys Administrator Extension (GAX) e aiull (8 8,90ia)l wlsbasYl glsil dasls (] Jsos)l oSay
.Genesys Pulse aosxxiwu sl Stat Server subi gulaill ol)ls 9 lgo e diSang " ueSl" oud

o255l pand | Jgsosll do W1 @ lLioYl hlws giois O g
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Configuration

Home = Applications = Applications = Stat_Server Properties

General
Application Options
Connections
Key
Ports
v OneDay,Growing
Tenants
v OneHour
Options
P v OneHour,Growing
Permissions .
L4 OneHourShide, Shiding
Dependencies
pe 7 OneMinute
Application Options
PP P v OneMinute Growing
v SinceLogin
L4 sincelogin,sincelogin

clws M5 o sl Giodl Loladl 535 of i lilbasYl ol wdgll oy calo oz cdoll cas i calo posiuwl
Gudai 5SS ao Al widgll oy i wlalo 9 (6T LS il cayimi wliale prez 2o pig doyri)] drozoll pudll
a8, Jo> wlogleo e Jgaxll Framework Stat Server User's Guide gzl .Genesys 555 9 Stat Sever
ceadoll oy ymi wlals slag]
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Growinge
Sliding
Selectiore
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JS(0) joo I wlibasyl pusi uzg Growing Juolall g4i ol idYl cdgll a2 cale paxiwu—Default,Growing
:00:00 ] avolaoVl dausll pusi pin Sl Camiio o8 4l
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& GAX Configuration

Home = Applications = Applications = Stat_Server Properties

General o _
Application Options
Connections
Key
Ports
v T
Tenants TimeRanges
LA,
Options EWT_Announce_TR
i5si Less_3sec
Permissions
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